
Shipping Policy – Lavido Auto Parts

At Lavido Auto Parts, we aim to deliver your automotive parts quickly, safely, and efficiently. Please
review our shipping policy below.

1. Order Processing

• All orders are processed within 1–2 business days after payment confirmation.

• Orders placed on weekends or public holidays will be processed on the next business day.

2. Shipping Methods

• We partner with trusted courier services for reliable delivery.

• Shipping options may include Standard Delivery and Express Delivery where available.

• Available shipping options will be shown at checkout.

3. Delivery Time

• Major cities: 1–3 business days.

• Regional areas: 2–5 business days.

• Remote areas: 3–7 business days.

• Delivery times are estimates and may vary due to courier delays or unforeseen circumstances.

4. Shipping Fees

• Shipping costs are calculated at checkout based on delivery location and package size or
weight.

• Lavido Auto Parts may occasionally offer free shipping promotions on selected orders.

5. Order Tracking

• Once your order is shipped, you will receive a tracking number via email or SMS to monitor
delivery.

6. Incorrect Shipping Information

• Customers must provide accurate shipping details.

• Lavido Auto Parts is not responsible for delays or extra charges caused by incorrect addresses.



7. Damaged Packages

• If your package arrives damaged, notify us within 24 hours of delivery.

• Photos of the damaged package and item may be required.

8. Lost or Delayed Shipments

• While we work with reliable couriers, delivery times cannot be guaranteed once the parcel is
handed to the courier.

• We will assist in tracking and resolving delivery issues.

9. Contact Information

• Lavido Auto Parts

• Email: support@lavidoautoparts.com

• Phone/WhatsApp: Your Business Number


